	Quality Improvement TOOLS
	%

Response

	Ability to receive feedback from stakeholders
	62.5

	Monitoring quality assurance procedures (e.g. turn-around-times) 
	50.0

	Utilize the APHL user guide for guidance
	25.0

	Brainstorming with stakeholders for problem solving
	12.5

	Implement the Plan-Do-Study-Act (PDSA) tool
	12.5

	Improve corrective action forms
	12.5

	Improve complaint resolution processes
	12.5

	Utilizing the APHL website, including the Online Resource Center
	12.5

	Provide mandated information in a more efficient manner
	12.5


