	Quality Improvement PROCESSES
	%

Response

	
	

	Educational trainings
	75.0

	Ongoing meetings
	62.5

	Sharing of proficiency testing
	50.0

	Networking
	50.0

	Seeking input and professional advice
	37.5

	QI/QA Committees (internal)
	37.5

	Electronic and paper customer satisfaction surveys
	25.0

	News bullets 
	25.0

	Site visits
	25.0

	Updating specimen collection instructions
	25.0

	Recognize “Employee of the Month” from external input
	12.5

	Internal audits
	12.5

	Updating lab manuals
	12.5

	Use lab specific quality improvement tools
	12.5

	Invitations to laboratory functions 
	12.5


