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Satellite Laboratory 

Milwaukee Health Department, 
Public Health Laboratory 



ASQ Quality 101 Course 

Fourteen members of our Public Health Laboratory completed Quality 101 training 
offered by the American Society for Quality (ASQ). Here we learned about; Pareto 
Charts, Run Charts, Control Charts, Histograms, Cause and Effect Diagrams, Check Sheets. 



ASQ Quarterly Article 
Mayor Barrett used our lab as a 
shining example of how a 
partnership between the City of 
Milwaukee and the American 
Society for Quality (ASQ) can 
increase the efficiency of 
delivering public services. 



Invitation to speak before  
the Mayor’s Cabinet  

Mayor Barrett asked our Lab to present our Quality Improvement efforts at their 
monthly “Accountability in Management” Cabinet Meeting 



APHL  
Lab Matters Article 

APHL Lab Matters featured our efforts in  
The Laboratory Systems and Standards  
Section of the Spring 2014 edition. 



Keenan SharePoint Dashboard 

The Keenan Health Center dashboard allows us to; submit monthly workload stats, 
submit purchase orders, submit corrective actions, and passively communicate lab 
issues. 



Fox6 Morning News SegmentS 

ASQ’s Public Relations Team heard about  our Quality Improvement efforts and 
negotiated a  local morning news segment featuring Laura Langemo 

LINK TO FULL ARTICLE AND VIDEO SEGMENTS 

http://fox6now.com/2014/06/06/how-do-you-the-know-the-water-you-are-swimming-in-is-safe/


APHL Annual Meeting Poster 

We presented our work with ASQ at the APHL Annual Conference 


