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Goals

Improve efficiency

Increase ability to interact
with providers

Enhance access to
abnormal newborn
screen results




Methodology

Joint application design — January 2011
Functional specifications — September 2011
Technical specifications — October 2011
Development

. Base system and remote diagnostic entry -
January 2012

Long-term follow-up - July 2012



Results: Overview

System functions

- Base functions

- Short-term follow-up
- Long-term follow-up
Security



Results: Base Functions of iCMS

Components
Case demographics
Notebook
Case status
Provider list
Image capture
Patient history
Test results (digifiche)




Sample 1s unsuitable
Repeat sample required

Providers contact famuly

Repeat recerved



Case Demographics
' Baby's Information

Name

Birth Date / Time
Birth Weight
Sex

Birth Order

Med Rec ID
Race

Ethnicity

Birth Hospital

Audiologist Med Rec ID

Mother’'s Information

Name

Age

Mailing Address
City

State

Zip Code

County

I Sarah 8mith

|10,."10,’2011

|3000

IPemale

[12341234

[T Asian/Pacific Islander

I” Black

|H::xt Hispanic

=

7 Native American

[T other

IJ ones

|29

11 Park Ave

lNew York

h

|10021

lNew York

[T White
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I spoke with the mother of the baby on 1o0f12/11. Tinformed her that a repeat is required. Ialso
obtained an updated address and primary care provider, which have been updated in the case.

Jane Doe, KW
Mewborn Screening Coordinator

Cancel

Feturn to grid




Results: Remote Diagnostic Entry

Replacing the current paper process for specialty
care centers

Benefits

. Increase efficiency

. Eliminate need to interpret handwriting
. Reduce paper use

. Individualize follow-up efforts



Specialist completes
electronic diagnostic form

Case closed to short-term tollow-up




Mote:
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Zarah Srnith was seen in Metabolic Clinic on 10/17/11. Diagnostic testing was done.

Cancel

Return to grid




Orag & calurnn header here to group by that colurmn

View Document LabNumber ¥ Date Reported Y Date Created

20101400516 5/5/2010 5f5(2010

20100400586 5f21/2010 S{21j2010




Remote Diagnestic Entry:
Email Notification System

NEWBORN SCREENING PROGRAM
New York State Department of Health
Wadsworth Center, Biggs Laboratory, P.O. Box 509
Albany, NY 12201-0509
Phone: (518)473-7552 Fax: (518) 474-0405
E-mail: nbsinfo@health.state.ny.us
Website: http://www.wadsworth.org/newborn/

REQUEST TO COMPLETE ELECTRONIC NEWBORN SCREENING FORM

You have an putstanding request(s) for follow-up information in the internet case management

(1ICMS) system. As of [Today’s Date], there are 15 pending referral actions posted to your
Landing Page.

Please [click here| to access this information.

Compliance is mandated through regulation.

Your immediate attention to this matter is most appreciated. If further information is needed, please

telephone (518) 473-7552.

/4

Michele Caggana, Sc.D., FACMG
Director, Newborn Screening Program




Ed Image Capture

Drag a coumn header here 1o group by that coumn

View Document  Image ID ' Comment Y Date Saved

042572011




Desriptcn

Lost To Folow-Up Couldn't Loca ke




Resultss Long-termi Eeliow-up

L TEU infermation can enly. be entered and
viewed by specialty care centers

LTFU Menu e

o Disorder Info

~ Encounters/Care
Coordination

“° Education

© Hospitalization

2 Insurance

© Socio-economic Info




End of tirst year of life




R

Hospital Statt and Public Health Ofticers
Current ICMS

View and print as

Abnormal test results  Maill PDF

Notification of need

: Mail Email
for repeat specimens
Phone

Demographic Mail

Update directly in

updates ICMS
Fax

: Phone
Efforts to obtain Remote form entry

repeat specimen - Notebooks
Fax
Phone
Case status Mail View case status

Fax




R

Specialty Care Centers

Current ICMS

Malil : :
Abnormal test results Fax View and print as PDF

Notification that infant Malil

was evaluated Fax Notebook

Malil

Diagnostic data
J Fax

Remote diagnostic
entry

Entered into an

LTFU data Not done :
electronic form




SECUIFITLY




Security: New York State Health Commerce
System

Health Commerce System (HCS) web portal

. More than 250 applications for web based
exchange of all types of health information and

data
. User base of over 86,000 individuals



Security

Case data is conditionally displayed based on
assignment and role

Patient assignments
Hospitals
Specialists
Public health officers

Modifications will be tracked by user, date and
time



SECUFILY: Search Criteria

. Restrictive and require entry of specific
patient data

Search for Patient record in one of the two ways based on if you are a Submitting / Non Submitting Facility:

SUBMITTING FACILITY Search --= ANY OME of the below fields EXCEPT Birth Hospital

MON SUBMITTING FACILITY Search --= Lab ID OR (Mother Last Name AND Infant Birthdate AMD Birth Hospital)

Lab ID

Birth Hospital | Bronx - St. Barnabas Hospital
Infant Birth Date

Infant Last Name |:|
Medical Record Number |:|

Search Clear




Conclusion

m SEcure
= Comprehensive

s Improves communicationwith public health
officers, specialists and hospitals
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