Press Release Template for Public Health Laboratories

Companion Guide
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· Use your department's letterhead format for a news release, if available

· It is important that you follow your departmental protocol for review and approval before sending out a press release
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· Indicate that you are sending a press release 

· Use "RELEASE ON" instead of "FOR IMMEDIATE RELEASE" for the date you would like the press release to be published 

· Mail or fax your release 10 days in advance of the release date if possible.
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· Provide point of contact for possible verification and inquiry for more information

· The Laboratory Name

· Name of Contact Person and Department

· Laboratory Address 

· Telephone and fax number 

· The time the contact person is available 

· E-mail Address 

· Web site Address 

· This section can be put at the end of the press release
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· Headline should be “attention grabbing”, brief, clear and to the point.  Simply put, the headline frames the most important keywords of the press release.

· Use the SUBJECT – VERB – OJECT  format; preferably 10 words or less (75-170 characters) and use no more than one line.  A simple direct phrase can also be used as a headline  

· Use boldface type and sentence case for headline. Initial caps can also be used.
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· In italics

· To elaborate on the headline and further draw attention of the reader

· Optional
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· City and state where the press release is issued

· Provide the actual date of the story if necessary
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· Structurally, this section includes two parts: Lead and Body

· If possible, the LEAD paragraph (first paragraph) of the press release should cover who, what, where, when, and how of the event or activity.  This section should provide all information relevant to your message

· What happened, what is happening or what will happen?

· When it happened, when it is happening or when it will happen?

· Who is involved.........

· The headline and the first paragraph should be carefully and concisely worded to convey the intended message quickly.  Per Jasmine Stone a prolific writer based in the UK: “the first paragraph should be able to stand by itself, with no further explanation necessary in order to make sense of what you are saying. It should convey the whole story in a concise, stand-alone paragraph”.
· Treat the first paragraph as a mini version of the press release.  The first paragraph must summarize the main story.

· Provide enough information to inform the reader quickly about what the press release contains.

· The following paragraphs (BODY) should expand and elaborate the message in the LEAD paragraph.  It should contain all the crucial details and facts of the story.  This part must answer the Who, What, Where, When, Why and How questions.  This part of the press release explains the newsworthiness of the story.

· The BODY should include quotes and names of people who are directly involved in the story. Using a quotation from a specific person helps readers understand and remember the information.  In addition, a quotation will enhance the importance of the story.

· In the BODY, the most important information should be written first.

· Limit the use of jargon and complicated words
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· This section is to tell the reader about the State Public Health laboratory behind the press release

· This section should be a short summary of what the lab does.  It helps the reader understand more about the press release and about the laboratory. 
· It is important to bring to the readers’ attention the sources of important information if they wish to seek more details and facts.
· This section should be no more than three or four sentences.
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· This section can be combined with the BOILERPLATE section

· It should cover: what the lab does, which services the lab provides, who benefits from the lab mission and who to contact for information.

Press Release Template for Public Health Laboratories

Examples of Prepared Messages to Highlight the Role of a Public Health Laboratory
· The Hawaii state laboratory tests water and food for contamination and performs a wide range of public health support functions.  These programs and others within the department work together to ensure the health and safety of the people of Hawaii.
(Hawaii State Laboratories Division)

· Maintaining the laboratory’s quick response capability is essential to protecting public health. The state lab is responsible for testing everything from ocean and drinking water to pesticide residue on vegetables and hepatitis in our local population. If the State Lab was not able to provide this service, it could be days or weeks before policy makers would have the information needed to take action. 
(Hawaii State Laboratories Division)
· As a member of the national Laboratory Response Network, the State laboratory acts as an early warning system for public health threats and shares this information with other state and federal agencies so that threats such as the drug resistance to H1N1 influenza can be identified, tracked, and quickly contained. 
(Maryland Department of Health and Mental Hygiene; New lab to enhance ability to identify epidemics, bio-terrorism, and other public health threats, Press Release, January 10, 2012)
· The state public health laboratories are able to test for specific biological agents and chemical agents that can cause severe health effects.  
(New Hampshire Department of Health and Human Services; New CDC Report Indicates New Hampshire Is Well Prepared To Respond To Public Health Emergencies; Press Release, September 21, 2010)
· The New Hampshire Public Health Laboratory protects the public's health in New Hampshire through responsive, unbiased, quality laboratory testing; actively participating in national and international surveillance networks; and improving the quality of health and laboratory services in both the public and private sector.  The PHL is a team that coordinates with its partners and stakeholders to guide New Hampshire to a healthier Granite State.
The employees of the New Hampshire Public Health Laboratory include: food microbiologists, who assure our food safety by analyzing dairy products, shellfish, seawater and other food products for microbiological agents, such as Salmonella, E. coli, and paralytic shellfish poisoning; chemists and toxicologists, who detect chemicals such as mercury, arsenic, lead, and nutrient compounds in a variety of samples; clinical microbiologists, and virologists, who assist healthcare providers in diagnosing infectious diseases such as tuberculosis, sexually transmitted diseases, vaccine-preventable, and bacterial, fungal, and parasitic infections; and radiological chemists who analyze radiation levels in environmental samples such as air, water, soil, sand, sediment, vegetation, milk, fish, lobster, mussels, and other foods and tritium in surface and ground water. 
(New Hampshire Department of Health and Human Services; NH Public Health Laboratories Celebrates National Laboratory Professionals Week; Press Release, April 23, 2012)

· The Air Surveillance and Analysis Section of the Hawaii State Laboratory Division collects measurements of ambient level pollutants throughout a statewide monitoring network to ensure that State and Federal air quality standards are met. We operate, collect and report ambient air data from air monitoring stations located on Oahu, Maui, Hawaii, and Kauai.  The collected information is to monitor air quality and to regulate businesses that release pollutants into the air.  We help to protect the people and the environment of Hawaii.
(Hawaii State Laboratories Division)

· The State Laboratories of the Department of Health will analyze the water samples collected from selected surf sites to determine bacteria levels in the waters of the surf zones. The data will help protect Hawaii’s surfers and ocean swimmers.  If the levels are high, people using those waters have a greater risk of contracting gastrointestinal sicknesses such as diarrhea.

(Hawaii Department of Health; Department of Health to Use Custom Surfboard to Measure Bacteria at Selected O‘ahu Surf Sites; Press Releases, June 29, 2007)
· Delaware Public Health Laboratory (DPHL) professionals test for bacteria and harmful chemicals in Delaware’s drinking water supplies, monitor the emergence of resistant microorganisms, and test newborns for certain genetic and metabolic diseases to prevent developmental disabilities, serious illness, and even death.
( Delaware Health and Social Services, Public Health Lab Celebrates National Medical Laboratory Professionals Week with Open House - Visitors To Learn How State Lab And Emergency Medical And Preparedness Services Protect Delawareans; Press Release, April 5, 2012)
· The lab provides critical data used by health programs and the medical community to implement prevention and control measures. For example, during the outbreak of the novel H1N1 virus the laboratory conducted confirmatory tests of the virus which would advise health providers on how to treat those testing positive as well as alerting health officials as to the spread and location of the virus, which would direct their response to the disease. In 2009, the lab processed nearly 4,000 influenza tests alone. "The public health lab provides information which helps in analyzing the threat of disease outbreaks, aiding us in handling public health concerns and taking appropriate action."

(Delaware Health and Social Services; Know What Your Public Laboratory Does; Press Release April 14, 2010)

· The PHL is responsible for providing laboratory testing, consulting and regulatory support of infectious diseases, epidemiology environmental and regulatory public health programs.  The PHL provides protection to the public's health through surveillance and tracking of diseases, toxic contamination of food, water and environmental hazards in water, soil, and air.  
(Maryland Department of Health and Mental Hygiene; Board of Public Works Approves Occupancy Lease for New Public Health Laboratory; Press Release, August 10, 2011)

· Newborn screening is more than just a laboratory test. It is a multi-faceted program that includes education, testing, follow-up, medical diagnosis, management, and evaluation. The Newborn Screening (NBS) Unit of the Georgia Public Health Laboratory analyzes dried blood spot specimens for 28 disorders. Specimens are submitted by hospitals, public and private health clinics, and doctor offices throughout the state. The NBS Unit works closely in partnership with the Georgia Newborn Screening Program to ensure that all infants receive appropriate screening, follow-up, and medical services. 
(Georgia Public Health Laboratory, Newborn Screening Unit)

· The Texas Department of State Health Services laboratory plans to begin screening for SCID in September using the same newborn screening specimens already collected to test for 28 other rare disorders.

SCID is a group of genetic disorders that causes profound defects of the immune system, the body’s line of defense against all types of infections. SCID is one of the most critical immune system problems and occurs in an estimated one in 40,000 to one in 100,000 newborns. If it is not treated, most affected infants die within the first year of life.
(Texas Department of State Health Services; Texas to Test Newborns for SCID, a Life-Threatening Immune Disorder; Press Release, May 3, 2012)

· The state-of-the-art laboratory is responsible for the testing and research of numerous infectious, environmental and genetic diseases, from HIV/AIDS to influenza to cholera and a variety of food poisoning organisms such as salmonellosis and E. coli. The work conducted at the lab ensures that Californians have clean and safe air, food and drinking water. 
(California Department of Public Health; State Laboratory Celebrates 10 Years in Richmond - Students get hands-on, day-in-the life scientist experience; Press Release, April 6, 2011)

· “New Jersey’s public health and environmental laboratory are innovators in laboratory science and practice. State residents are healthier thanks to the dedication, hard work and ingenuity of its remarkable staff.”
......More than 4.7 million tests are performed in the lab each year. Bat and raccoon specimens are tested for rabies. Blood samples are tested for influenza and other diseases. Water samples are tested from Barnegat Bay. Milk and other foods are tested for bacteria such as Salmonella, E. coli or Listeria. Blood samples from each of the 102,000 babies born in the state each year are tested for 54 disorders that can cause serious health problems. Laboratory professionals also develop the rules and administrative codes for running blood banks and clinical laboratories throughout the state. 
(New Jersey Department of Health and Senior Services; New Jersey Public Health and Environmental Laboratory Receives Gold Standard Award; Press Release, May 23, 2012)
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TITLE OF STORY











This section is for the description of the lab-related news story





Description of event which the laboratory wishes the general public to have a greater understanding of, with particular emphasis on the role of the laboratory in responding to the event.  May also include stories highlighting accomplishments of the laboratory which support the capabilities of the laboratory to respond to events of public health significance.  












































This section is for the description of the importance of the State Public Health  Laboratory to the mission of Public Health





This section contains "boilerplate" material describing the role of all State Health Laboratories in responding to events of public health significance.  It should mention other State, Regional, or National partners with whom the SHL routinely collaborates to protect the public from exposure to diseases and other hazards (natural and manmade).











This section for a general description of the State Health Laboratory





This section provides a general overview of the SHL’s normal operation and capacity for dealing with outbreaks of public health significance.  Much of this section should be usable for any press release, but parts of it may be tailored for the specific type of event described above (ie, foodborne disease outbreak investigation, response to infectious disease outbreak, response to biological/chemical/ environmental hazard, etc.
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Name of Laboratory		
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Your Letterhead








